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Abstract:      

Background and objectives:  The term 'professionalism' refers to the conduct, qualities, and 

goals that characterize a profession and usually describes behaviors that are expected of the 

members of the profession. Healthcare suppliers demonstrate expertise by attitudes, knowledge, 

and behaviors that reflect a multi-faceted approach to the regulations, principles, and standards 

underlying successful clinical practices. The objective of this study is to identify knowledge, 

practices and attitudes of nurses regarding professionalism and to identify association between 

variables and (knowledge, practices, attitudes) of nurses regarding professionalism. 

Methods: Research design:  it is a descriptive cross sectional design. The study conducted in 

main primary health care centers and hospitals in Erbil city. The study was conducted from  

1-6-2018 to 1-10-2018. Non- probability sampling technique was done for data collection, the 

estimated sample size included (100) nurses out of 400 nurses who work in health care centers 

and hospitals. Data were collected with interview technique with nurses, using the standardized 

questionnaire. The questionnaire consists of four main parts. The data was analyzed through the 

application of SPSS program version 23. (Statistical Package for social Science), 

Results: The results of this study revealed that majority of nurses have (44%) fair knowledge (50%) fair 

practices and (87%) fair attitudes regarding professionalism and also there was significant association 

between their level of education and professionalism about (knowledge, practices and attitudes) which 

represented (P-Value= 0.001) while there was not significant association between other variables and 

professionalism as for knowledge, practice and attitude (P-value <0.05).  

Conclusion: The outcomes of this study revealed that majority of nurses have fair knowledge, 

practices and attitudes regarding professionalism and also there was significant association 

between their level of education and professionalism while there was not significant association 

between other variables and professionalism.  

Keywords: knowledge, attitude, practices, nurses, professionalism, hospital.  
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Background 

The professionalism in nursing is essential 

to practice nursing services. Nurses put 

themselves in positions of trust each and 

every day, and therefore it is essential that 

the people that rely on the care of nurses are 

confident that they are being cared for by 

professionals. There are barriers to 

professionalism in the nursing, but they can 

be overcome if nurses work together toward 

a common goal. Nursing educators and 

leaders need to emphasize the fact that they 

can establish professional tendencies that 

will follow them throughout their career [1]. 

Nurses have a task to play in making 

professionalism; there square measure some 

barriers that substitute the approach. One of 

the most important barriers could be a 

distinction in academic background among 

nurses. Different nurses have different levels 

of education, but nurses ought to work to 

minimize the effects of educational disparity 

among them. Further, gender problems will 

function a barrier to expertness. Nursing has 

long been thought of as female-dominated 

(or “women’s work”), but now more than 
ever, men are entering the profession, and 

equality among the sexes in the profession is 

something that may serve to extend 

expertness still. These square measure 

simply 2 of main barriers that substitute the 

approach of expertness in nursing, however 

these barriers et al don't substitute the 

approach of expertness, rather they are just 

reasons for nurses to work harder for the 

benefit of the reputation of their profession 

[2]. The term 'professionalism' refers to the 

conduct, qualities, and goals that 

characterize a profession and usually 

describes behaviors that are expected of the 

members of the profession. Healthcare 

suppliers demonstrate expertise by attitudes, 

knowledge, and behaviors that reflect a 

multi-faceted approach to the regulations, 

principles, and standards underlying 

successful clinical practices [3]. 

Professionalism is a multi-dimensional 

concept that provides nurses with 

opportunities to grow personally and 

professionally Professionalism in nursing 

results in enhanced patient care and greater 

job satisfaction among nurses, and nurse 

retention [4, 5]. Professionalism in nursing 

has not been without its challenges from 

inception to today. These challenges include 

educational preparation, diversity in the 

nursing population, lack of leadership skills, 

and the nature of the job. It is only through 

identification and continued work to resolve 

these conflicts that nursing will proceed to 

gain the full recognition and respect of a 

profession [6-7]. In 1971 Ronald M. Pavalko 

offered eight dimensions to describe a 

profession. This scale allows professions to 

exhibit various degrees of these attributes 

and possess most, if not all, of these 

dimensions [8-9]. These are theoretical 

framework as a basis for practice, relevance 

to social values, (educational) period, 

autonomy, commitment to lifelong work, a 

common identity and distinctive subculture, 

a code of ethics [10, 11]. Nurses 

demonstrating the attributes of expertise 

impact completely on patient satisfaction 

and health outcomes [12, 13, and 14]. This 

study was conducted to identify knowledge, 

practices and attitudes of nurses regarding 

professionalism and association between 

variables and (knowledge, practices, 
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attitudes) of nurses regarding 

professionalism. 

Methods: 

1. The aim of the study:  

 Is to identify levels of nurses regarding 

professionalism; it is a descriptive cross 

sectional design. The study conducted in 

main primary health care centers and 

hospitals in Erbil city, achieved from 1-6-

2018 to 1-10-2018. 

2. Sample of the study:  

Non- probability sampling technique was 

done for data collection, the estimated 

sample size included (100) nurses out of 

(400) nurses who work in primary health 

care centers and hospitals. The sample 

size was calculated by using the statistical 

formula as: Sample size estimation// 

Sample size = Z
2
 pq/d

2
. 

 z = confident interval 95% (1.96) 

 p = prevalence (0.32) 

 q = (1-p) = (0.81) 

d = sampling error (0.05) 

 Inclusion criteria: 

1. Nurses who work in PHC Centers and 

hospitals.  

2. Nurses who have desire to participate in 

this study. 

3. Exclusion criteria: 

  Nurses   who have not desire to participate 

in this  study. 

4. Tools and methods of data collection: 

Data were collected with interview 

technique with nurses, using the standard 

questionnaire. The questionnaire consists 

of four main parts. Part one is related to   

socio demographic characteristics of them 

which was included (age, address, marital 

status, sex, Level of education, economic 

status and experience by year). Second 

part consists of statements related to 

nurses’ knowledge about professionalism  

and the answers were divided in two 

categories of scoring system as ( 1 for yes 

and 2 for no ) Part three included items 

related to nurse’s  practice about 

professionalism so the answers were 

divided two categories of scoring system 

as( 1 for done and 2 for never   done)  Part 

four included questions related to attitudes 

so the answers were divided in two 

category of scoring system as (1 for 

positive and 2 for negative attitudes). The 

tool was viewed to panel of experts in 

nursing field for validity. The likert scale 

was used for preparing the questionnaire. 

[15]. The researcher has taken the 

permission from the ethical committee in 

the research center in howler medical 

university, general directorate of health 

and main PHC Centers and hospitals in 
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Erbil city. The researcher promised to 

keep the information confidential, and use 

these data for this study only, then he 

explained the purposes of this study to 

each nurses before collection the data.  

5. Data analysis:  

The data was analyzed through the 

application of SPSS program version 23. 

(Statistical Package for social Science) and 

included descriptive statistical analysis, 

frequency and chi-square.  

 

 Results: 

Table 1 shown demographic 

characteristics  of sample study as 

followings: most of them were between 

31-40 years old , most of them female, 

majority of them from urban ,most of 

them from institute, majority of them 

married , most of them have insufficient 

economic, and majority of them have 

more than 2 years  of experiences. 

 

 

 

 

 

 

 

 

 

 

Table 1: Demographic Characteristics of Nurses 

Items  Frequency % 

Age groups 

 

21 - 30 Years old 39 39 % 

31 - 40 Years old 42 42 % 

41 - 55 Years old 19 19 % 

Total 100 100 % 

Sex  Male  22 22 % 

 Female 78 78 % 

 Total 100 100 % 

Address  

 

Urban 63 63 % 

Suburban 23 23 % 

 Other Place 14 14 % 

 Total 100 100 % 

Level Education  Nursing School 20 

 

20 % 

 Institute 53 53 % 

 College 27 27 % 

 Total 100 100 % 

Marital Status  Single 25 25 % 

 Married 64 64 % 

 Widow 11 11 % 

 Total 100 100 % 

Economic Status  Sufficient 24 24 % 

 Fair 18 18 % 

 Insufficient 58 58 % 

 Total 100 100 % 

experience by 

year 

One year 8 8 % 

 Two years 14 14 % 

 More than two 

years 

78 78 % 

 Total 100 100 % 

 
Table 2 showed the levels of nurse's knowledge 

about professionalism so most of them have fair 

knowledge which represented 44%. 

 

Table 2: Levels of Nurses’ Knowledge about 

Professionalism 
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Items Frequency % 

 Low  level  of Knowledge 15 15 % 

Fair level  of Knowledge 44 44 % 

Good level  of Knowledge 41 41 % 

Total 100 100 % 

Table 3 shown levels of practice for nurses so 

majority of them have fair practice about 

professionalism which represented 50%. 

Table 3: Levels of Nurses’ Practice about 

Professionalism 

Items Frequency % 

 Low  level  of Practice 15 15 % 

Fair level  of Practice 50 50 % 

Good level  of Practice 35 35 % 

Total 100 100 %  

Table 4 shown levels of attitudes of nurses about 

professionalism so majority of them have fair 

attitudes which represented 87%. 

Table 4: Types of Attitude of Nurses about 

Professionalism 

Items Frequency % 

 Low  level  of Attitude 13 13 % 

Fair level  of Attitude 87 87 % 

Total 100 100 % 

Table 5 shown there was significant association 

between education level of nurses and 

professionalism which represented 0.00% while 

there was no significant association between 

other variables and professionalism. 

Table 5: Association between Demographical 

Variables and Levels of Nurses’ Knowledge 

regarding Professionalism 

 

 
Poor level  of 

Knowledge 

 
Fair level  of 

Knowledge 
 Good level  of 

Knowledge 
 

Items  
% % 

% 
P Value 

 

Groups of Age 

18 - 22 years old 4 % 16 % 19 % 
 

 

0.434 

23 - 27 years old 6 % 21 % 15 % 

28 - 37 years old 5 % 7 % 7 % 

Total 15 % 44 % 41 % 

 

 

Sex Of Nurses 

Male 5 % 9 % 8 % 
 

0.514 
Female 10 % 35 % 33 % 
Total 15 % 44 % 41 % 

 

Address of 

Nurses 

Urban 12 % 25 % 26 % 
 

0.469 
Suburban 1 % 13 % 9 % 

Other Place 2 % 6 % 6 % 

Total 15 % 44 % 41 % 

Level of 

Education 

Preparatory of 

Nursing School 
7 % 9 % 4 % 

 

 

0.000 
Institute 7 % 31 % 15 % 

College 1 % 4 % 22 % 

Total 15 % 44 % 41 % 

Marital Status 

 Of Nurses 

Single 3 % 11 % 11 % 

 

 

0.249 

Married 12 % 25 % 27 % 

Widow 0 % 8 % 3 % 

Total 15 % 44 % 41 % 

Economic status 

of Nurses 

Sufficient 1 % 13 % 10 % 

 

0.067 

Fair 6 % 8 % 4 % 

Insufficient 8 % 23 % 27 % 

Total 15 % 44 % 41 % 

Years of 

experience 

One year 2 % 4 % 2 % 

0.235 

 

 

Two years 0 % 5 % 9 % 

More than two years 13 % 35 % 30 % 

Total 15 % 44 % 41 % 
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Table 6 shown there was significant association 

between education level and practice of 

professionalism which represented 0.001% 

while there was no significant association 

between other variables and professionalism. 

Table 6: Association between Demographical 

Variables and Levels of Nurses’ Practice 

regarding Professionalism 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Poor level of 

Practice 
   Fair level of 

Practice 

 Good level  

of Practice 

 

 % % % P Value 
 

Groups of Age 
18 - 22 years old 6 % 18 % 15 % 

 

0.979 

 

23 - 27 years old 6 % 22 % 14 % 

28 - 37 years old 3 % 10 % 6 % 

Total 15 % 50 % 35 % 

 

Sex Of Nurses 
Male 4 % 12 % 6 % 

0.674 

Female 11 % 38 % 29 % 

Total 15 % 50 % 35 % 

Address of 

Nurses 
Urban 11 % 32 % 20 % 

0.810 

 

 

Suburban 2 % 12 % 9 % 

Other Place 2 % 6 % 6 % 

Total 15 % 50 % 35 % 

Level of 

Education 

Preparatory of 

Nursing School 

6 % 10 % 4 % 
 

 

0.001 

Institute 7 % 33 % 13 % 

College 2 % 7 % 18 % 

Total 15 % 50 % 35 % 

Marital Status  

Of Nurses 

Single 4 % 12 % 9 % 

 

0.916 

 

Married 10 % 31 % 23 % 

Widow  1 % 7 % 3 % 

Total 15 % 50 % 35 % 

Economic status 

of Nurses 

Sufficient 2 % 15 % 7 % 
0.126 

 

 

Fair 5 % 10 % 3 % 

Insufficient 8 % 25 % 25 % 

Total 15 % 50 % 35 % 

 

Years of 

experience 

One year 2 % 5 % 1 % 
0.030 

Two years 1 % 3 % 10 % 

More than two 

years 

12 % 42 % 24 % 

Total 15 % 50 % 35 %  

 

Table 7 shown there was significant association 

between education level and attitudes about 

professionalism which represented 0.001% 

while there was no significant association 
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between other variables and attitudes of 

professionalism.  

Table 7: Association between Demographical 

Variables and Attitudes about Professionalism 

 

Poor 

level  of 

Attitudes 

Good level  

of 

Knowledge 
 

 % % P Value 

 

Groups of Age 
18 - 22 years old 2 % 37 % 

 

0.018 

 

23 - 27 years old 5 % 37 % 

28 - 37 years old 6 % 13 % 

Total 13 % 87 % 

 

Sex Of Nurses 
Male 3 % 19 % 

0.920 

Female 10 % 68 % 

Total 13 % 87 % 

 

Address of  

Nurses 

Urban 9 % 54 % 
0.772 

 

 

Suburban 3 % 20 % 

Other Place 1 % 13 % 

Total 13 % 87 % 

Level of 

Education 

Preparatory of 

Nursing School 

6 % 14 % 
 

 

0.001 
Institute 7 % 46 % 

College 0 % 27 % 

Total 13 % 87 % 

Marital Status  

Of Nurses 

Single 2 % 23 % 

 

0.280 

 

Married 8 % 56 % 

Widow  3 % 8 % 

Total 13 % 87 % 

Economic status 

of Nurses 

Sufficient 4 % 20 % 

 

0.549 

Fair 1 % 17 % 

Insufficient 8 % 50 % 

Total 13 % 87 % 

Years of 

experience 
One year 0 % 8 % 

0.366 

 

 

Two years 1 % 13 % 

More than two 

years 

12 % 66 % 

Total 13 % 87 % 

 

Discussion:  

The findings of the study indicated that nurses 

have three levels of (knowledge, practice and 

attitudes) regarding professionalism (good, fair 

and low ) so majority of them have fair 

knowledge which was represented 44%,they 

have fair practices which was represented 50%, 

while they have fair attitudes which was 

represented 87%  so my opinion about these 

results included the following interpretations: 

Nurses have not sufficient knowledge and 

practices about professionalism  therefore it is 

better to involve all of them with training 

courses  about professionalism , because in 

every profession standard practice or 

professionalism is very necessary to decrease 

nursing errors during their working in hospitals 

and primary health care centers  and to protect 

patient's right during nursing practices . 

These findings were disagreed with study 

done by [16] who said that there was not 

relationship between education status and 

their knowledge and practices about 

professionalism. Other findings of the study 

indicated that there was significant association 

between level of education and all three levels of 

professionalism (p-value less than 0.05).The 

interpretation for that is that nurses who have 

high education level may have more knowledge 

about professionalism, they work properly and 

having positive attitudes. These findings were 

agreed with study done by [17]   who 
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mentioned that the overall value of nurses 

regarding the nursing profession is 88% that 

is a great result which shows us that most of 

the nurses have sufficient value about their 

profession and professionalism. The 

findings of our study were similar as study 

done by [18] who mentioned in their study 

that majority of nurses did not perceive 

nursing as a dignified and respectful 

profession to get social recognition. Finally it 

is necessary to apply professionalism in 

nursing practices as supported this concept by 

majority of scientists in nursing field  who 

mentioned in their studies that nurses need 

strong morals and ethics and the commitment 

to always act in the best interests of their 

patients and professionalism among nurses is 

most  important, and nursing educators need to 

emphasize this fact early , so that nurses can 

establish professional tendencies that will 

follow them throughout their practices and 

patient care[1]. The limitation of the study 

was included that some of the nurses have not 

participated in the study. 

Conclusion:  

The outcomes of this study revealed that 

majority of nurses have fair knowledge, 

practices and attitudes regarding 

professionalism and also there was 

significant association between their level of 

education and professionalism while there 

was not significant association between 

other variables and professionalism. The 

importance of this study includes that nurses 

working in hospitals and health centers 

should focus on the application of 

professional and standard performance for 

the purpose of decrease errors and 

maintaining patient safety. 

 

Abbreviations:  

(PHC) Primary Health Care Center, (SPSS) 

Statistical Package For The Social Sciences. 
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