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Abstract
Taxes are one of the supports for in infrastructure development. The existence of taxpayer religiosity, tax
amnesty, and ta sanction is also a consideration for taxpayer compliance. infrastructure development
comes from Tax Indonesian Budget funds, 70% of which comes from taxes. this study aims to prove the
effect of taxpayer religiosity, ta amnesty, and ta sanction on tax compliance of MSME business actors.
the type of research used is quantitative. by using multiple linear regression analysis method with three
independent variables, namely taxpayer religiosity (x1), tax amnesty (x2), and tax sanctions (x3) with the
dependent variable taxpayer compliance on tax MSMEs (Y). the population in this study were micro,
small and medium enterprises (MSMEs) and the sample technique used was random samling. the
primary data soources used were questionnaires and secondary data sources were data froom journals,
books, and the internet related to these issues. the data collection tecnique is done by using a
uestionnaire, interview, and documentation. data analysis used validity and reliability tests and
hypothesis testing. data analyysis used the structural equation modeling method with the help of
SmartPLS softare. based on the research results it can be conclued that 1) there is a signi�cant in�uence
of taxpayer religiosity on taxpayer comliance of Medium Small MIcro Business Taes (MSMEs) in
indonesia. 2) there is a signi�cant in�uence of tax amnesty on taxpayer comliance of medium small
micro business taxes (MSMEs) in Indonesia. 3) there is a signi�cant inluence of tax sanction on taxpayer
comliance of Medium Small Micro Business Taxes (MSMEs) in Indonesia

1. Introduction
The tax sector is one of the crucial sectors related to its role in helping national development(Leal
Ordóñez, 2014). So, it is not uncommon for many parties to say that taxes are the prima donna sector of
national development. Infrastructure development is one of the benchmarks for a country's development.
As is well known, infrastructure development comes from The Indonesian Budget Funds, 70% of which
comes from taxes (Stupak, 2018)

Tax levies are compelling considering the regulations that have been stated in the law (Groh et al., 2020).
So that if someone is caught not paying taxes, that person can be subject to administrative sanctions
and criminal penalties. In addition to its bene�ts for state revenue and infrastructure development, taxes
also function to equalize citizens' income (Aničić et al., 2016). Small and medium enterprises or also
known as micro, small and medium enterprises are taxpayers who have the obligation to pay taxes
(Mukhlis & Simanjuntak, 2016).

As of July 1, 2018, the government has issued Government Regulations Number 23 of 2018 regarding the
new MSMEs �nal income tax rates (Huda & Hernoko, 2017). One of the contents of this regulation is the
reduction of Final Income Tax rates from the initial 1–0.5% by requiring the following conditions: 1)
Individual taxpayers can enjoy 0.5% Final Income Tax rates within 7 years, 2) Taxpayers for Entities
businesses such as cooperatives, limited partnership, and �rms can only enjoy a �nal income tax rate of
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0.5% for a period of 4 years and 3) taxpayers for limited liability companies (PT) can only enjoy a �nal
income tax rate of 0.5% for a period of 3 years.

The increase in state revenue in the tax sector is not without obstacles. According to Devos (2014) many
factors in�uence tax compliance. These factors can come from within a taxpayer or factors from outside
a taxpayer. The term tax payer is de�ned as a subject who has the obligation to pay taxes as well as
taxes on wealth, income and pro�ts he gets(Schizer & Listokin, 2012). According toBenk, Slaves, Yüzba, &
Mohdali (2016) taxpayer religiosity can affect taxpayer compliance. Religiosity has a positive effect on
tax morale and taxpayer compliance voluntarily in paying taxes (Wahl et al., 2010)

In Indonesia, tax compliance is in the low category when viewed from the high level of development of
business entities, especially in micro, small and medium enterprises (Sebhat & Assfaw, 2019). According
to data from the Ministry of Cooperatives, Small and Medium Enterprises in 2018, the number of MSME
players was 64.2 million or 99.99% of the total business actors in Indonesia. With the tax amnesty or tax
amnesty, this is good news for MSME business actors(Said, 2019).

Tax Amnesty or Tax Amnesty itself is the elimination of taxes that should be paid by disclosing assets
and paying a ransom as stipulated in Law No. 11 of 2016 concerning Tax Amnesty (Huda & Hernoko,
2017). This law also states that taxpayers only need to disclose assets and pay tax ransom as an
amnesty tax on assets that have not been reported so far. Tax Amnesty is a means for the government to
increase tax revenue and taxpayer compliance (Inasius et al., 2020). In addition, tax amnesty is a policy
that is often applied by many countries, including Indonesia (Said, 2017). Through the tax amnesty, it is
hoped that MSME actors can increase their compliance with taxpayers (Sari & Nuswantara, 2017). Given
that the tax amnesty program, in addition to increasing state revenue, also has the aim of increasing tax
compliance and to improve a better tax base in Indonesia.

There are three objectives that are targets for implementing tax amnesty in Indonesia (Sari & Nuswantara,
2017). First, increasing domestic liquidity, lowering interest rates and investment and improving the
rupiah exchange rate through the transfer of assets. Second, accelerate tax reform and third, increase
state revenue from taxes. Tax amnesty is indeed very bene�cial for taxpayers, especially taxpayers who
are in tax arrears in extraordinary amounts. Even so, taxpayers are expected to be honest in reporting
during the tax amnesty period.

Meanwhile, taxpayers who do not become taxpayers may be subject to tax sanctions or tax sanctions.
According to Kamil (2015)states that tax sanctions are a guarantee that the provisions of tax regulations
will be followed / obeyed. Or in other words, tax sanctions are a preventive tool so that taxpayers do not
violate taxation norms. Taxpayers will meet tax payments if they think that tax sanctions will do more
harm to them(Mory, nd). The higher or heavier the sanctions, the more detrimental the taxpayer will be.
Therefore, it is assumed that tax sanctions will affect the level of taxpayer compliance in paying taxes.

The legal basis regarding tax sanctions is regulated in each article of the Law on General Provisions of
Taxation. Tax sanctions can be imposed if the taxpayer commits a violation, especially the obligations
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stipulated in the Law on General Tax Provisions. In the Taxation Law there are two types of sanctions,
namely Administrative Sanctions and Criminal Sanctions(Lisi, 2015). For violators of a taxation norm,
there are those who are threatened with administrative sanctions only or criminal sanctions, and some
are even threatened with administrative and criminal sanctions. Based on the background described, this
study aims to determine the effect of tax payment religiosity, tax amnesty, and tax sanctions on Taxpayer
Compliance with Micro, Small and Medium Enterprises (MSMEs) Tax.

2. Literature Review
2.1 Taxpayer Religiosity

One non-economic factor that has been neglected by most studies and should be investigated further is
religiosity. This religiosity is related to the values held by most individuals in general which are expected
to effectively prevent negative attitudes and encourage positive attitudes in the daily life of individuals,
and therefore, religiosity is considered to positively motivate taxpayers to voluntarily obey the law. -
taxation law(Pope & Mohdali, 2010).

Religion is broadly de�ned in Oxford English Dictionary (2017) as belief in humans in super powers that
can control power, especially belief in gods or God who are obliged to obey and perform rituals of
worship. Hovey et., Al., (2014)de�ne the term religiosity based on two religious orientations, extrinsic and
intrinsic. A person's extrinsic religious orientation can easily be captured based on their behavior such as
the frequency of attending worship(Meagher, 2018). Meanwhile, religious intrinsic orientation is related to
things that motivate people to internalize and live with religious values in their lives.

In previous research, religiosity was explored mainly based on two perspectives, namely religious
a�liation and religious commitment(Pope & Mohdali, 2010). Religious a�liation refers to certain
religious groups adhered to by individuals such as Buddhism, Christianity, Islam and Hinduism. Religious
commitment is de�ned as "the extent to which a person adheres to their religion, values, beliefs and
practices, and uses it in everyday life"(Shukor & Jamal, 2013). Religious commitments are divided into
two types:

1. intrapersonal religious commitment that comes from individual beliefs and attitudes; and

2. interpersonal religious commitment that stems from an individual's involvement with a religious
community or organization.

Some evidence in previous research shows that religiosity plays an important role in developing positive
moral values because all religions promote moral teachings(Johnson et al., 2012). Therefore, it is
possible that religiosity can be an effective deterrent against illegal behavior as proven in a number of
studies related to crime and delinquency.(Pope & Mohdali, 2010). Surprisingly, there are few studies
examining the role of religiosity in tax compliance or tax avoidance(Pope & Mohdali, 2010).
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According to Pope & Mohdali (2010), the signi�cant effect of religiosity in tax compliance research has
only been highly emphasized in recent studies. A study by(Welch et al., 1991)is one of the �rst studies to
explore the function of religiosity in inhibiting deviant actions including tax evasion. It found that
religiosity had a stronger in�uence in a community with a greater proportion of non-religious people
encouraging people to obey the rules. In another study, the �ndings based on data collected from Catholic
parishioners show that levels of religiosity are proven to "promote a moral climate" in preventing tax
evasion for both individual and community religiosity (Welch et al., 1991, 166-1667).

Using the same data from Catholics,Petee, Milner, & Welch (1994)emphasized that the threat of informal
sanctions based on the level of social integration in religion has a signi�cant impact in inhibiting tax
evasion. The �ndings appear to be similar perhaps because the same data source was used in the two
studies.Grasmick, Bursik, & Cochran (1991)measured religiosity based on two dimensions, namely
salience religious identity and church attendance, and they found that religiosity was effective as a
sanction in preventing tax evasion. Furthermore, religious a�liation is also used to measure individual
religiosity, and the �ndings reveal that fundamentalists are less likely to cheat on taxes compared to
those who are not religiously a�liated.(Grasmick et al., 1991). Overall, almost all previous studies
exploring the impact of religiosity have focused on the negative attitudes of taxpayers, namely tax
evasion or tax cheating.

The importance of religiosity in tax compliance research has recently been explored from a different
perspective of taxpayer attitudes, namely tax compliance or tax morale. This is in line with the
recommendations for further research made byEiya, Ilaboya, & Okoye (2016)to explore religiosity to
understand tax compliance issues. The �ndings of this study indicate that religiosity has a positive
impact on taxpayer morale. FindingsKirchmaier, Prüfer, & Trautmann (2018) reinforces the conclusion
that the trend of tax fraud is evident among non-religious persons.

In another study, similar �ndings were con�rmed based on data collected from 47 countries where tax
evasion was the focus of the dependent variable (Slemrod & Weber, 2012). There is a negative
relationship between the level of individual religiosity and tax avoidance. Whereas most studies in this
area show the positive impact of religiosity on tax compliance or tax avoidance, there are two studies that
reject the same idea. The personal integrity of individuals may have a stronger in�uence on their attitudes
regarding tax compliance than their own religious beliefs.

2.2 Tax Amnesty

Tax amnesty is the elimination of payable taxes but will not be subject to administrative sanctions and
criminal sanctions for disclosing assets and paying a ransom. In its implementation, the ransom will only
be subject to treasure bags that have not been reported in the 2015 tax return (Simpen et al., 2019). Tax
amnesty is a policy that provides a limited time opportunity for certain groups of taxpayers to pay a
certain amount within a certain time in the form of amnesty for tax payable (including interest and
penalties) in the past period (Junpath et al., 2016). The tax amnesty is granted for taxes that have not
been or have not been fully imposed or collected in accordance with the prevailing laws and regulations.
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The purpose of this tax amnesty is to encourage tax reform towards a more just taxation system and to
expand the taxation database that is more valid, comprehensive and integrated, accelerate economic
growth and restructuring through the transfer of assets, which will have an impact on increasing
domestic liquidity, improving the exchange rate. Rupiah, lowering interest rates, and increasing
investment, and increasing revenue from the tax sector, which will be used for �nancing the country's
infrastructure(Prichard, 2010). Tax amnesty (tax amnesty) in Indonesia is carried out over three periods.
The �rst period of tax amnesty lasts from 28 June 2016-30 September 2016, followed by the second
period starting from 1 October 2016-31 December 2016. The third and �nal period of this policy takes
place on 1 January 2017-31 March 2017. Tax amnesty is an opportunity for taxpayers to pay taxes with a
certain amount including the write-off of interest and penalties without fear of being penalized(Huda &
Hernoko, 2017). The government provides several facilities for taxpayers who wish to participate in the
tax amnesty program. The conveniences provided are in the form of low tax rates and several facilities
such as:

1. Removal of administrative sanctions,

2. The suspension of tax audits for prosecution for criminal purposes,

3. Elimination of all taxes payable.

4. Termination of tax audit for those who are being audited.

5. Final Income Tax is not imposed for transfer of assets in the form of shares, buildings or land
(Anggoro et al., 2020).

The following things can make taxpayers subject to sanctions after the tax amnesty period ends:

1. Taxpayers who provide false reports of their assets.

2. Imposition of sanctions of 200% of income tax for the discovery of assets of taxpayers who still
keep their assets or income through manipulative means after reporting during the tax amnesty
period.

3. The discovery of assets that are not reported from taxpayers who do not participate in the tax
amnesty program so that the assets are added directly as income and subject to additional
sanctions for not participating in the tax amnesty(Fitria et al., 2019).

2.3 Tax Sanction

In the taxation law, there are two kinds of sanctions, namely administrative sanctions and criminal
sanctions. According to (Rahman, 2017) said that administrative sanctions are payment of losses to the
state, especially in the form of interest and increases. Based on Law No. 16 of 2009, there are 3 types of
administrative sanctions, namely:

Administrative �nes, namely tax sanctions imposed on taxpayers who violate the provisions of taxation
laws.
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Administrative sanctions in the form of interest, covering:

Payment interest is interest due to payment of taxes not on time, and the payment is made independently
without any tax collection letter, tax underpayment assessment letter, and additional tax underpayment
assessment letter invoices. Interest is paid using the SSP. These interest sanctions include: interest due to
tax return correction, interest due to installments / postponement of payment, interest due to late
payment, interest because there is a difference between actual tax payable and temporary tax.

Collection interest is interest due to tax payments that are not made within the deadline for payment by
using a bill in the form of tax return, tax underpayment assessment letter, or additional tax underpayment
assessment letter.

Appraisal interest, namely the interest included in the assessment letter for additional tax principal. The
interest rate is subject to a maximum of 24 months. Increase administrative sanctions are the sanctions
most feared by taxpayers. This is because if these sanctions are imposed, the amount of taxes that must
be paid can be doubled. Sanctions in the form of increases are basically calculated with a certain
percentage of the amount of tax not underpayment. If seen from the cause, increase sanctions are
usually imposed on taxpayers who do not provide the information needed to calculate the amount of tax
owed.

Currently, the sanctions for individual taxpayers who do not report their annual SPT will receive a �ne of
Rp. 100,000 (Simpen et al., 2019). For certain communities, a �ne of Rp. 100,000 may be considered
insigni�cant . However, for people who personally have to pay taxes, liability tax is considered a heavy
burden because of the lack of socialization, both in print and electronic media for the bene�t of paying
taxes to the state. For business actors, especially MSMEs who have income but have not been registered
on the Taxpayer Identi�cation Number card and do not report annual tax returns and do not receive
sanctions from the government, this is where the role of sanctions and outreach by the government and
the private sector plays an important role in providing an understanding for reporting returns. annual tax.

3. Method
This research is included in quantitative research. This study uses multiple linear regression analysis
method with three independent variables, namely taxpayer religiosity (X1), tax amnesty (X2), and tax
sanction (X3) with the dependent variable taxpayer compliance on MSME taxes (Y). The population used
in this research is micro, small and medium enterprises (MSMEs) and the sample technique used is
simple random sampling technique. The primary data sources used are questionnaires and secondary
data sources are data from journals, books, and the internet that are related to the problem. The data
collection technique is done by using a questionnaire / questionnaire, interview, and documentation. Data
analysis was performed by using the validity and reliability test and hypothesis testing. Data analysis
uses the Structural Equation Modeling (SEM) method with the help of SmartPLS software.
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4. Result And Discussion
4.1 Convergent Validity

Convergent validity of the measurement model with re�exive indicators can be seen from the correlation
between the scores of items / indicators with a score that construct. Individual indicators are considered
reliable if they have a correlation value above 0.60. Based on the results for outer loading (Table 1), all
indicators have loading above 0.50 and are signi�cant.

Table 1. Convergent Validity
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  Tax Amnesty Tax Sanction Taxpayer Compliance Taxpayer Religiosity

TA1 0.736      

TA2 0.810      

TA3 0.704      

TA4 0.734      

TA5 0.782      

TA6 0.710      

TA7 0.755      

TA8 0.765      

TC1   0.728    

TC2   0.724    

TC3   0.809    

TC4   0.753    

TC5   0.790    

TC6   0.821    

TC7   0.717    

TR1     0.769  

TR2     0.755  

TR3     0.749  

TR4     0.745  

TR5     0.732  

TR6     0.728  

TS1       0.742

TS2       0.740

TS3       0.833

TS4       0.824

TS5       0.765

Validity testing for re�ective indicators uses the correlation between item scores and construct scores.
From the table above it is known that all dimensions meet convergent validity because it has a loading
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value of more than 0.50. Re�ective indicators are suitable for measuring perceptions so this study uses
re�ective indicators. 

4.2 Discriminat Validity & Composite Reliability

Discriminate validity is measured using the square root of average variance extracted (AVE) value. The
recommended value is above 0,5 While testing the composite reliability of the indicator block that
measures the construct. A construct is said to be reliable if the composite reliability value is above 0.60.
The results of data analysis showed that the research data met the criteria of discriminatory validity and
composite reliability.

Tabel 2. Average Variance Extracted (AVE) and Composite Reliability

  Cronbach's
Alpha

rho_A Composite
Reliability

Average Variance Extracted
(AVE)

Tax Amnesty 0.889 0.895 0.911 0.563

Tax Sanction 0.840 0.842 0.887 0.611

Taxpayer
Compliance

0.881 0.883 0.907 0.584

Taxpayer
Religiosity

0.842 0.847 0.883 0.557

4.3 Evaluate the Structural Model or Inner Model

Assessing the inner model is evaluating the relationship between latent constructs as hypothesized in
this study, namely how the relationship of the �rst model examines the effect of Taxpayer Religiosity
(X1), Tax Amnesty (X2), and Tax Sanction (X3) on Taxpayer Compliance (Y). R Square test results show
that the effect of Taxpayer Religiosity (X1), Tax Amnesty (X2), and Tax Sanction (X3) on Taxpayer
Compliance (Y) is 0.735 or in other words, Taxpayer Compliance is in�uenced by Taxpayer Religiosity,
Tax Amnesty, and Tax. Sanction of 73.5%. while the rest is 26.5% in�uenced by variables not explained in
the study. 

4.4 Hypothesis Testing

The path analysis results will be used to see the effect between variables by looking at the level of
signi�cance between variables, as well as the relationships between variables. To see the level of
signi�cance between variables, the research Sig is used, if the research Sig is smaller than 0.05 (Sig <
0.05), then it is stated that there is a signi�cant in�uence between the variables. If the Sig value of the
study is greater than the value of 0.05 (Sig > 0.05), then it is stated that the in�uence between the
variables is not signi�cant or can also be seen using the t test. If the value of t arithmetic is greater than
the table (t arithmetic > t table) then the in�uence between variables is signi�cant. Conversely, if the value
of t count is smaller than t table (t count <t table), the in�uence between variables is not signi�cant.
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Table 4. Direct Effect

  Original
Sample
(O)

Sample
Mean (M)

Standard
Deviation
(STDEV)

T Statistics
(|O/STDEV|)

P
Values

Tax Amnesty -> Taxpayer
Compliance

0.303 0.316 0.081 3.731 0.000

Tax Sanction -> Taxpayer
Compliance

0.372 0.364 0.092 4.038 0.000

Taxpayer Religiosity ->
Taxpayer Compliance

0.292 0.289 0.078 3.755 0.000

a. Path coe�cient Effect of Taxpayer Religiosity (X1) on Taxpayer Compliance (Y)

The statistical calculation results of the effect of Effect of Taxpayer Religiosity (X1) on the Taxpayer
Compliance (Y) show that the p-value is smaller than the value of α (0.000 <0.05). And the value of the
pathway (beta) has a positive number, the results are signi�cant and positive. These results indicate that
the Taxpayer Religiosity in�uences Taxpayer Compliance. According toBenk, Slaves, Yüzba, & Mohdali
(2016) taxpayer religiosity can affect taxpayer compliance.

b. Path coe�cient Effect of Tax Amnesty (X2) on Taxpayer Compliance (Y)

The statistical calculation results of the effect of Effect of Tax Amnesty (X1) on the Taxpayer Compliance
(Y) show that the p-value is smaller than the value of α (0.000 <0.05). And the value of the pathway (beta)
has a positive number, the results are signi�cant and positive. These results indicate that the Tax
Amnesty in�uences Taxpayer Compliance. Tax Amnesty is a means for the government to increase tax
revenue and taxpayer compliance (Inasius et al., 2020)

c. Path coe�cient Effect of Tax Sanction (X3) on Taxpayer Compliance (Y)

The statistical calculation results of the effect of Effect of Tax Sanction (X1) on the Taxpayer
Compliance (Y) show that the p-value is smaller than the value of α (0.000 <0.05). And the value of the
pathway (beta) has a positive number, the results are signi�cant and positive. These results indicate that
the Tax Sanction in�uences Taxpayer Compliance. According to Kamil (2015) states that tax sanctions
are a guarantee that the provisions of tax regulations will be followed / obeyed. Or in other words, tax
sanctions are a preventive tool so that taxpayers do not violate taxation norms. Taxpayers will meet tax
payments if they think that tax sanctions will do more harm to them (Nurkhin et al., 2018). The higher or
heavier the sanctions, the more detrimental the taxpayer will be. Therefore, it is assumed that tax
sanctions will affect the level of taxpayer compliance in paying taxes.

5 Conclusion
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1. There is a signi�cant in�uence of Taxpayer Religiosity on Taxpayer Compliance of Medium Small
Micro Business Taxes (MSMEs) in Indonesia.

2. There is a signi�cant in�uence of Tax Amnesty on Taxpayer Compliance of Medium Small Micro
Business Taxes (MSMEs) in Indonesia.

3. There is a signi�cant in�uence of Tax Sanction on Taxpayer Compliance of Medium Small Micro
Business Taxes (MSMEs) in Indonesia.
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Figure 1

Research Framework
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Figure 2

SmartPLS Result


